PPG Meeting Minutes
14th January 2026
In attendance:Apologies:
Rosalind
Nayana

Sarah Hargreaves
Dr Kirsten Scriven 
Kim		                   
Cathy
Collin 
Maggie 
Liz

	Subject
	Notes
	To Action:

	Welcome / Apologies etc
	General catch-up following Christmas/New Year etc. 
Focus today on PPG confirming how to move forward with projects and who is doing what.
	SH

	DBS Check / Training etc
	So far four have completed DBS checks and completed mandatory training – thank you. This is compulsory before starting with any project/patient contact work for data protection and safety purposes. 

Remaining PPG members to complete ASAP if having an active role within PPG projects that are launching.

LF to send link Liz.
	






LF

	Welfare Call Project
	LF met with Stella (PPG Chair in Kenilworth) to discuss how Abbey conducted welfare calls. Important to focus on social approach rather than medical with PPG members not being medically trained – vital to make this clear to patients being contacted.

Often patients have disclosed additional information with caller may not be able to deal with so will be best to debrief with management following each session of calls. 

Draft transcript/guide shared to be discussed:
‘I am calling you on behalf of Avonside. I think you should be expecting my call. Are you available for quick chat.’
‘We are volunteers who do not have access to your medical record. We are not medically trained’

Be good to include information about PPG in the message when contacting the cohort initially to make aware of the project.

Mushy suggested sending an SMS to confirm date to be contacted so can expected. Cathy suggested this may be more suitable if pick up rate is poor. 

Maggie, Cathy, Mushy, Liz (on completion of onboarding) to launch the project.

Maggie – Afternoons preferred
Cathy – mornings tend to be better 11-2 happy to start imminent start date
Mushy/Cathy/Maggie – Wed 21st ideal 11/11:30ish – LF to confirm/send invite

Can sit in Patient Coordinator office so someone near if any questions or support needed.
	

























LF

	NHS App Project
	Colin and Kim to deliver project. 

Queried how best to deliver patient support on this as so many ways. One to one or group setting? In waiting room, quiet room or GP room or local community centre etc? Drop in sessions? Referrals?

Colin suggested patients booking a time slot so ensures commitment. One to one would be useful to start with then can increase to smaller groups. 

LF confirmed ‘dummy’ account now set up ready to use.

SH confirmed still ongoing for automatic prospective access. Not confirmed date when this will go live. Explained decision to not go live immediately due to data protection or safeguarding concerns etc. FAQ document on website accessible for patients regarding online access i.e. why is it in medical terminology. 

Discussed process of lab reports and patients’ responsibility. Reconfirmed is patient responsibility. Colin reports he had not been made aware to contact practice after 7 days. LF explained this is on the message template in which blood forms are sent as well as the blood form. SH going to look at CR’s record to see if there is an issue and report back.

Booking appointments and repeat prescriptions as main focus of NHS help. Establish difference between ‘booking appointment’ and ‘contact your GP’ 

Colin will communicate with Kim to organise/set up plan then will let LF know.

Communication received this week locally that libraries also now helping with NHS app support.
	


















SH






CR

	PPG Sign Ups
	SH has added information about the PPG to the new patient letter

Maggie has shared widely around the community. Thank you Maggie.
	

	Next Meeting
	Wed 29th April 2026 – 6pm
	



